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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- QHAJIMTUYECKUHN
- pacyeTHO-’KOHOMUYECKUI

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
chepax: 01 ObpazoBanue u Hayka (B cdepax: oOpa3oBaHUs; HAyYHBIX HccienoBaHuii), 08 duHAHCH U
SKOHOMHKa (B cdepax: UCCIEJOBaHUN, aHaluW3a W TMPOTHO3UPOBAHUS COLMAIHLHO-IKOHOMHUYECKHX
MIPOLIECCOB U SIBJICHUIM Ha MUKPOYPOBHE U MaKpOYypOBHE B AKCHEPTHO-aHAJIUTHUYECKHX CIIyk0ax (LleHTpax
HSKOHOMHMYECKOTO aHaJin3a, MPaBUTEIIbCTBEHHOM CEKTOpE, OOIECTBEHHBIX OpraHU3allusX); MPOM3BOJICTBA
MPOAYKIMUA M YCIYT, BKJIOYas aHaju3 clpoca Ha MPOAYKLUMIO M YCIyTd, U OIEHKY HMX TEKYIIero H
MEPCIIEKTUBHOTO TPEVIOKEHUS, MPOABMKEHHE MPOAYKIMH W YCIyr Ha pHIHOK, IUIAHUPOBAHHE U
oOciyxuBaHHe (PMHAHCOBBIX MOTOKOB, CBSI3aHHBIX C MPOU3BOJICTBEHHON AESATENbHOCTHIO; KPEIUTOBAHUS;
CTpaxoBaHUs, BKJIIOYas IEHCHOHHOE W COLMAJbHOE;, omnepauuii Ha (PUHAHCOBBIX pBHIHKAX, BKIIOYAS
yopasiieHHe (MHAHCOBBIMU PHUCKaMHU; BHYTPEHHETO U BHEIIHEro ()MHAHCOBOTO KOHTPOJS U ayAuTa,
(hMHAHCOBOTO KOHCYJIETUPOBAHMS; KOHCAIITHHTA)

1.4 B pesynbrare 0CBOCHHSI TUCIUILIUHBI Y 00YYaroIIMXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon n HanmeHnoBaHue
(hyHKUMY / TPYAOBBIC komriereHimu @I'OC BO,
(GyHKUMY / TPYyAOBBIC U HEOOXOIMMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIETEHIHHA
npodeccroHaIbHbIC (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (py HaTU9IUU WM IpoecCHOHATBHOTO
npodcranaapra) JnefcTBUS
YK-6 Crniocoben ynpasiath |[IpoekTupyeT TpPaeKTOpHUIO CBOEro MmpodhecCHOHaIbLHOrO
CBOUM BPEMEHEM, pocta M JUYHOCTHOTO Pa3BUTHUS, paclIUpsieT CBOH
BBICTpPauBaTh U npodeccoHanbHBIE  Kpyrosop: — mpuoOperaer
pean3oBbIBaTh UCIIOJIB3yeT Ha IpakTUKe Oa30Bble 3HAHUSA, YMEHUS U
TPAEKTOPHUIO CAaMOPa3BUTHUA |HaBBIKM M3 Pa3IMuHBIX cdep MpodeccuoHaIbHON
Ha OCHOBE IPUHIIUIIOB NEeSITeNbHOCTH, B TOM YHCJIE OCHOBaHHbBIE Ha 3HAHWUU
00pa3oBaHus B TEUECHHUE COBPEMEHHBIX ~ HMH(GOPMAIMOHHBIX  TEXHOJOTHH Ui
BCEH JKU3HU OusHeca

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3EH MUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-6 CnocobeH ympaBisiTb CBOMM BpPEMEHEM, BBICTpPAMBATh U PEaJTU30BHIBATH
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

Ne HaumenoBanue ®dopma 0OyueHus
wn O%i;iiz?onli{l;lx Ounas OuHo-3a04yHas
MEXIUCIUIUIMHAPHBIE B gceMZCTp; T 113 gceMZCTp; K
CBSI3U
1 |bupxeBoe nemno + +
2 |byxranrepckuii yaer + +

B KPpCAUTHBIX
opraHu3anusax




B2B mapketuHr:
aHaJUTHKA U
pe3yabTaTUBHOE
yIpaBJeHHE

JlyXOBHO-HpaBCTBEHH
0€ BOCIIUTaHUE

MHTepHEeT-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEIIPUATHS

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

Kommexcuas
JKOHOMHYECKasI
0e3011aCHOCTh
OusHeca

KpenurtoBanue
(hU3UICCKUX JIHIT

JIngnoe
IUIAaHUPOBAHUE U
yhpaBJicHHE pabounuM
BpEMEHEM

10

Jloruka

11

MeHeKMEHT
Kapbephl: KaK CTaTh
YCIEITHBIM
PYKOBOIHTEIIEM

12

Meroas! ananu3a
WH()OPMAITMOHHBIX
moTpeOHOCTEH
MocCeTUTeNeN caihta

13

MopnenupoBanue
WHBECTUIIIOHHOTO
mopTdens KINeHTa

14

Haisoroo6mnoxenne
OnsHeca

15

OpranuzanuoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OpraHu3alui

16

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(opmanuei

17

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAHHOM SI3BIKE

18

OCHOBEI JIOTUKHA

19

OCHOBEI
3 dexTuBHOTO
MEHEPKMEHTa

20

Orenka
VBM-MmeHemxMenTa




21 |Ouenka Openga +
KOMIIaHUHA

22 |Onenka +
KPEIUTOCTIOCOOHOCTH
3aeMIIIHKa

23 |O1eHka CTOMMOCTH U +
yIpaBJCHHE
noptdeneM OnM3Heca

24 |IIporpaMmmMupoBaHue +
Ha s3b1Ke Python.
bazoBblii kypc

25 |I[IporpammupoBanue +
Ha s361ke Python.
IIpoaBuHyTHI KypC

26 |IIpoTtuBoaeiicTBIE +
KOPPYIIUH U
(hopmupoBaHue
AHTHKOPPYMIIUOHHOTO
MIOBE/ICHUS INYHOCTH

27 |CamMOMEHEIKMEHT: +
METOIUKH U
TEXHOJIOTUH

28 |CerMeHTHpPOBaHUE +
PBIHKA U H3YUCHHE
MOTPEOUTETHCKUX
MPEANOYTECHUI

29 |CoBpeMeHHbIE +
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

30 |Co3nanue HHTEpHET +
pecypcoB Juist
Om3Heca

31 |Crpecc-MeHEKMEHT +
1 3¢ heKTHBHOE
B3aUMOJICHICTBHE

32 |TaliM-MEHEHKMEHT +

33 [Teopust MEHEKMEHTA | + +

34 | TexHOI0TrUH AEITOBOTO +
o01eHns

35| Ynpasnenue +
roCylapCTBEHHBIMU
3aKyIKaMu

36| Ymnpasnenue +
npoJakaMH

37|ludposas kynsrypa | + | + +

38 | OKOHOMHUKO-TIpaBOBEIE +
ACTICKTHI CO3JaHUs U
pa3BHUTHS
COOCTBEHHOTO
OousHeca

39|2neKTpoHHBIH +
Ou3Hec. DIeKTpOHHAS
KOMMEPITHS

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:




Hucuumnuaa «CoBpeMeHHbIE WH(DOpPMAIMOHHBIE TEXHOJIOTMM B OH3HECE» OTHOCUTCA K 4YacTH,
dbopMupyemMoii ydyacTHHKamMHu 0Opa30oBaTelIbHBIX OTHOIICHMM, yueOHoro miaHa OIl mo HampaBieHHIO
noaroroBku 38.03.01 - DxoHoMHUKa.

Jucuunnuna « CoBpeMeHHbIe HHPOPMAIIOHHBIE TEXHOJIOTUH B OM3HECe» U3y4yaeTcsl B 5 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIIUILINHEL:

. Ounas OuyHo-3a04yHast
Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)
O0mas Tpy10€éMKOCTh JMCHUIITHHBI 72 72
KonTaktHas pabora 32 24
Jlexnuu (Jlexrun) 16 12
[Tpaktuueckue (IIpakr. pab.) 16 12
CamocrosrenbHas padota (CP) 40 48
3auer - -
3.2.ConepxaHue Kypca:
Ne HazBanue Bun yuebHoM paboThI, yac. DOopMBbI TEKYIIETO
TEMBI paszzerna/TeMsbl Jexupn | TIpakr. CP KOHTPOJIS
pao.
0 |0-3] 0 |0-3] 0 |03
5 cemecTp
1 OO6navHbpIe CEPBUCHI Pemenue
4 121421012 MPAKTUYECKUX
3aja4
2 CoBpemeHHbIE Pemenue
WHCTPYMEHTBI 4 | 4| 4 2 (10 ] 12 MPAKTUYECKUX
MapKeTHHTa 3amad
3 buznec-ananuTuka Pemenue
4 414141012 MPAKTUYECKUX
3aja4
4 VcKyccTBEHHBIH CobecenoBanue;
HWHTEJUIEKT. TecTtupoBanue
TGXHOHOFI/II/IV 4 ) 4 4 10|12
BUPTYaJIbHOMN
pEeaNTbHOCTH B
MIPOABIKEHU U
Tema 1. O0n1aunbie cepBuchl (YK-6)
Jlexknus.

OO0nauHple MPUIIOKEHUS 7151 aBTOMAaTHU3aluu paboTsl OnszHeca. OOnauHble TEXHOJIOTHU: TaCK-MEHEIKEPHI,
CRM-cucremsl, 6a3bl 3HaHUNA, KOHCTPYKTOpPHI CalfToB, lc u T.1. VIHTEpHET-CEpBUCHI: OONIAUHBIA CEPBUC
butpukc 24, Mindbox u np.

be3zonacHOCTh 0OMaYHBIX CEPBUCOB JJIsI COBMECTHOM paboThl.Mcronp3oBanue butpuke 24 kak emuHOM
JIEHTHI COOBITUH KOMIIAHWUW [IJI1 ONMEPAaTMBHOM pEaKIUu COTPyAHHKOB, HR-MHCTpyMEHTOB M Kak
MTHOBEHHBIX COOOIICHUS JUIsl OBICTPbIX KOMMYHHUKAallMM, CO3aHUE 3aJad U OTYETOB Ui IOBBIMICHUS
MCIIOJTHUTENbCKOM TUCIUIUIMHBL, 111 (GOPMUPOBAHUS MIPOEKTOB U TPYII AJISl TEMATUYECKUX OOCYKIIEHUH.
OOGnavnast cucTteMa XpaHEHUs NaHHbIX butpukc24.Jluck st COBMECTHON pabOThl HaJ JOKYMEHTaMH,
KaJIGHJapH Jis ynoOHoro ruianupoBanus. burpuke 24 kak CRM u oGmaynas Tene@oHus s yBEITHUCHUS
MPOJAK ¥ OPTaHM3aIMK 00JIaYHOTO KOJUI-IIEHTpa AJIs1 OU3Heca.



CaliT opraHum3zauuu Kak WH(POPMALMOHHO-KOMMYHHKAIIMOHHAS IUJIOMIAJKA JUISI TO3MIIMOHMPOBAHUS
Ou3Heca/ KOMIAaHUU B TIOTPEOUTEIBCKOM ayTUTOpUH.

IIpakTH4Yeckoe 3aHATHE.
1 O6nauHble MPUITOKEHUS TSI aBTOMATU3alluKA padoThl OU3HEca.
2 NIHTepHeT-CcepBUCHI Il aBTOMATH3aUH IIPOLIECCOB B KOMITAHUH.

3 CaiiT opranu3anuy KaKk HHGOPMAIMOHHO-KOMMYHHUKAIIHOHHAS TUTOIIA KA IS TO3UIIMOHUPOBAHUS
Ou3Heca/ KOMITAaHWH B TIOTPEOUTEIBCKON ayIUTOPHH.

4. TlpeumytmiecTBa 00JaUHBIX CEPBUCOB M KOMMYHHUKAIIUN J1sl OU3HEca.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
- Oncath BO3MOXKHOCTH HHTEPHET -CepBHCa (Ha BBIOOD) JUIsl aBTOMATH3allUK OM3HEC-TIPOIIECCOB KOMIIAaHUHU
- Co3nare CTPYKTYypY caiTa (KOMIIaHUHM, UHTEpHET-Mara3uHa u T.1.).

Tema 2. CoBpeMeHHbI¢ HHCTPYMeHThI MapkeTuHra (YK-6)
Jleknus.

Pexnamubie TexHonoruu. COBpeMEHHBIE TEXHOJIOTUH B MapKETHHIOBOM JESTEIBHOCTH OM3HEC-CTPYKTYD:
Sunexc  J3en, Meccenmxep-mapketunr, Konrtent-mapketusr, Ilym-yBenomnenusi, pabota cC
61orepamMu-uHQIIOEHCEPaMH, UCTIOJIb30BaHHE YaT-00TOB B MECCEH/IKepax).

Mindbox kak miatdopMa aBTOMATH3AIlMU MapKeTHHTAa. BO3MOXHOCTH WMHTErpamuu caiita m 03koduca ¢
CDP, cermeHTanusi KJIMEHTOB 1O UCTOPUM TOBEAEHUs], 21 Tpurrep s 9 aBTOMaTM4eCKUX KOMMAHUW 1O
AJIEKTPOHHOM TouTe U B mymiax. Enuneril mpodwis kaueHTta, coop, 00padoTka u neayOnrupoBaHnue TaHHBIX,
CEerMEHTalUsl 10 Pa3IMYHBIM KPUTEPHUSM : MO IMOBEACHHIO, MOKYIKaM W JUYHBIM JaHHbIM. Pa3paboTka
ClIeHapueB MoBeaeHus norpedureneit: Welcome-nienouku, OpolieHHbIE KOP3UHBI, PEaKTUBAIMS U JAPYTHE.
Bo3moxnoctu unterpanuu ¢ ¢ CMS, CRM, ERP, kaccamu, BI, App, Wallet. OtkpoiTeiii API. OtueTs Ha
6a3e mpumenenus miardopm (Mindbox u ap.): ['oToBsIil HabOp O0TYETOB M MHTErpanus ¢ Bl-cuctemamu.

Murpanus ayIuTOpuH U3 3a0JI0KMPOBAHHBIX CEPBUCOB B JOCTYITHBIE

IIpakTH4eckoe 3aHATHE.

Crnenuduka MapKeTUHra B UHTEPHET-CPEIE.

HNHCTpyMEHTBI HHTEPHET-TIIPOABUKCHHUS.

Tpanchopmanyss MapKETHHIOBBIX KOMMYHUKAIMH [0/ BO3AECHCTBUEM BHEIIHUX (DAKTOPOB CPE.IBI.

el

CoBpeMeHHbIE KaHaJIbl KOMMYHHUKAIIUU C TOTPEOUTEIBCKON ayAIUTOPHEH.
OT60p (haKTOpOB MPHU MOCTPOCHUU KOMMYHHUKAITH C TIOTPEOUTEIIBCKON ayIATOPHUECH.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
- [Ipoananu3upoBaTh BO3MOKHOCTH W HeAOCTaTKH Tutaropmbel Mindbox /17151 TOBBIICHHS TIPOIAK
YacTHbIe ypaBHEHUS PErPECCUM.
- Ucnonw3zoBanue Anaexc J3eH mist popMUpOBaHUS JOSIEHON OTPEOUTEIHCKON ayIUTOPUH

Tema 3. busnec-ananutuka (YK-6)
Jlekuus.

busnec-ananuTuka, ee poib B yIpaBiIeHUH, Pa3BUTHH U MOCTPOEHUM CTpaTeruu Ou3Heca. ArperupoBaHue
OOJBIINX TAHHBIX U MOCTPOCHUE AAIOOPI0B C IOMOIIBI0 COBPEMEHHBIX CUCTEM OM3HEC-aHATUTHKH.

Cucrembpl OuW3HEC-aHAIMTUKH U TPYNNbl KPUTEPUUEB COANlAaHCUPOBAHHOM CHUCTEMBI [OKa3aTenei
(buHaHCOBbBIE, BHEITHEE OKPY)KEHUE MPEANPUSATHUS, €T0 OTHOUICHHE C KJIMEHTaMHU, BHYTPEHHUE MPOIIECCHI
MPEIPUSITHS, CHOCOOHOCTD MPEANPHUATHS K OOYUEHHIO U POCTY.

IIpakTH4eckoe 3aHATHE.
1 Onpenenenue U CTpyKTypa MO AaHATUTUKH C UCIIOJIb30BAHUE PA3JIUYHBIX HHTEPHET-UHCTPYMEHTOB
2 MOI[CJII/IpOBaHI/Ie TECHACHIIUU U TpeHz[a KOMIIaHHUU Ha OCHOBE p€3y.]II>TaTOB AHAJIUTUKHA.
3 MonenupoBaHHe CE30HHBIX KoJieOaHui. PacueT ce30HHO# KOMITOHEHTHI. Briienenue Tpenaa.

4 TIporHozupoBaHHE O MOJAETH MOTPeOUTENbCKOro noBeneHus. [IpuMeHeHne (UKTHBHBIX NEPEMEHHBIX
JUISL MOJEIIMPOBAHUS.

5 NzyueHne B3aUMOCBsI3€il 110 pe3ynbTaraM aHaiu3a OONbIINX JaHHbIX.



3ananus 1J151 CAMOCTOSITEILHOI padoThI.
- M3ydeHnune B3auMOCBsI3el TT0 MOTPEOUTEIIBCKON ayIUTOPUH.
- Metonbl UCKITIOUEHUS TEHACHITUH.
- Bxitouenue B Mozienb perpeccuu (pakTopa BpeMeHH.
- PacyeT ce30HHON KOMIIOHEHTHI. BbIeneHrne Tpenaa.

Tema 4. UcKycCcTBEeHHBbI MHTEJIEKT. TeXHOJOrMM BUPTYAJIbHOM PeajibHOCTH B MPOJABUKEHUH
(YK-6)
Jlekumus.

HcKycCcTBEeHHBIM WHTEUIEKT W €r0 KOHCYJIBTaHTAa IO aHaJuTHKe. MeTompl MPOTHO3MpOBaHMS Ha 0ase
JTAHHBIX UCKYCCTBEHHOTO MHTEIUIeKTa. TexHomoruu VR u AR B nponBuxeHuu.

IIpakTnyeckoe 3aHsATHE.

1 AHanuTHKa U UCKYCCTBEHHBIN UHTEIIIEKT

2 MeToibl TPOTHO3UPOBAHUA.

3 KauecTBeHHbBIE METO/IBI IPOTHO3UPOBAHUS.
3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.

W3yueHrie MHCTPYMEHTOB U IIPEJCTABICHUS JAHHBIX HCKYCCTBEHHBIMH MHTEIUIEKTYyaIbHBIMU CUCTEMAMHU.
4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
5 cemecTp
*  TeKylMi KoHTpoisb — 80 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid

* npemuanbHble 6amiel — 20 6amIoB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJAeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpOs | Oamios

/ cpe3sl




Oo0itaunble
CEPBHUCHI

Pemenue
npakTuye
CKHX
3aga4(Ko
HTPOJIBH
blIii cpe3)

10

10-8 0OamioB — UW3NOKEHHWE MaTepuaja JIOTMYHO, TPaMOTHO, 0e3
omuO0K; CBOOOIHOE BIIJIcHUE MPO(ECCHOHANBHON TEPMUHOIOTHEH;
YMEHHE BBICKAa3bIBaTh M OOOCHOBATh CBOM CYXXICHHS, CTYICHT JacT
YETKUW, TOJHBIM, MPaBUIBHBIA OTBET Ha TEOPETUUYECKUE BOIPOCHI;
CTYICHT OPTaHU3YET CBSI3b TECOPHUH C MPAKTUKOM

7-6 0aIIOB — CTYACHT TPAMOTHO HM3JIaracT MaTepHall; OPUCHTUPYETCS
B Marepuaie, BiajgeeT NpPo(heCcCCHOHAIBHON  TEPMHHOIIOTHEH,
OCO3HAHHO MPUMEHSET TEOPETUUECKUE 3HAHUS ISl pelIeHUs] Kerca 1
MPaKTHYECKUX 3a7ad, HO colepkaHue u (popMa oTBEeTa UMEIOT
OTJC/IbHBIE  HETOYHOCTH; OTBET MpaBWIbHBIM, TOMHBIM, C
HE3HAYUTEIbHBIMH HETOYHOCTSAMHU WM HEA0CTATOYHO MOJIHEIN

5-1 ©OammoB —  CTYIEHT WU3JaraeT Marepuall  HEIOIHO,
HETOCJENOBAaTENbHO, JOMYyCKaeT HETOYHOCTH B  ONpPEICICHUHU
MOHATUH, B TNPUMEHEHUM 3HAHUW JJs pelieHus Kelica U
MPaKTHYECKUX 3aj]a4, HE MOXET J0Ka3aTellbHO OOOCHOBAaTh CBOHU
CYXJICHUS; OOHApY>KUBACTCS HEMIOCTATOYHO TIIyOOKOE TOHUMAaHUE
M3y4YEeHHOTO MaTepHana.

Ecnu y cTynenTa oTCyTCTBYIOT HEOOXOUMBIC TEOPETHUECKHUE 3HAHUS;
JIOITYIIIEHBI OIIMOKY B OTIPEACIICHUH MTOHSITHIA, UCKAYKEH UX CMEBICI, HE
pelIeH KeHC U MPAKTUUYECKUE 3a1a9H — TAKOE PEILICHUE MPAKTUYECKUX
3aJaHUi U KEHCOB HE OLIEHUBAETCS OalIaMH.

CoBpeMeHHbIE
WHCTPYMEHTHI
MapKeTHHTa

Pemenue
MpaKkTUyec
KHX 3aJa4

20

20 0amioB — U3NOKECHHE Marepuala JIOTUYHO, TPaMOTHO, O0e3
omuO0K; CBOOOJHOE BIIJIcHUE MPO(ECCHOHANBHON TEPMUHOIOTHEH;
YMEHHE BBICKa3bIBaTh M OOOCHOBATh CBOM CYXKICHHS, CTYICHT JacT
YETKUW, TOJHBIM, MPaBUIBHBIA OTBET Ha TEOPETUUYECKUE BOIPOCHI,;
CTYICHT OPTaHU3YET CBSI3b TEOPUH C MPAKTUKOM

10 6amioB — CTYIEHT rPpaMOTHO U3JIaracT MaTepuail, OPHEHTUPYETCS B
MaTepuae, BiajieeT MpodeCcCHOHANTBHON TEPMUHOIOTHEN, OCO3HAHHO
NPUMEHSET TEOPETHUECKUE 3HAHUS JUIsl pelleHus Kedca ¢
MPaKTHYECKUX 3a7ad, HO colepkaHue u (opMa oTBETa UMEIOT
OTJC/IbHBIE  HETOYHOCTH; OTBET MpaBWIbHBIM, TOIHBIM, C
HE3HAYUTEIbHBIMH HETOYHOCTSAMHU WM HEAO0CTATOYHO MOJTHEIN

5 0aJIoB  —  CTYAGHT  W3jaraecT  MaTepuanl  HEMOJHO,
HETOCJIENOBATENbHO, JOMYCKaeT HETOYHOCTH B  ONpEICICHUHN
MOHATUH, B TNPUMEHCHUM 3HAHUW [ pelieHus Kelica U
MPaKTHYECKUX 3aj]a4, HE MOXKET J0Ka3aTelIbHO OOOCHOBAaTh CBOU
CYXJICHUS; OOHApYy>XUBACTCS HEMIOCTATOYHO TIIyOOKOE TOHUMAaHUE
M3y4YEeHHOTO MaTepHana.

Ecnu y ctynenTa oTCyTCTBYIOT HEOOXOIUMBIC TCOPETHUECKHUE 3HAHUS;
JOITYIIIEHBI OIIMOKY B OTPEACIICHUH MTOHSITHIA, UCKAYKECH UX CMEICI, HE
pelIeH KeHC U MPAKTUUYECKUE 3a1a9H — TAKOE PEILICHUE MPAKTUYECKUX
3aJaHUi U KEHCOB HE OLIEHUBAETCS OalIaMH.
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busnec-anamutu
Ka

Pemenune
MpaKkTUyec
KHX 3aJa4

20

20 OamnoB — W3JIOKEHWE Marepuaja JIOTUYHO, TPaMOTHO, 0Oe3
omn0oK; cBOOOTHOE BiaZeHne NMPo(ecCHOHANBHON TEPMUHOIOTHEH;
YMEHHE BBICKa3bIBaTb U 00OCHOBATb CBOW CYKICHUS; CTYACHT HacT
YETKUH, MOJHBIN, MPaBUIBHBIA OTBET HAa TEOPETHUYECKHE BOIMPOCHI;
CTYJEHT OpTraHU3yeT CBSI3b TEOPUH C IIPAKTUKON

10 GanyoB — CTYAEHT TPaMOTHO M3JIaracT MaTepualt; OpUEHTUPYETCS B
Marepuasie, BiageeT nNpodecCHoHaNbHON TEPMUHOIOTHENH, OCO3HAHHO
MpUMEHAET TEOpeTHUUECKHe 3HaHMS JUIsl pelleHud Kelica u
MPaKTHYECKUX 3alJad, HO coaepkaHue M (Qopma oTBeTa HMMEIOT
OTAENbHBIE  HETOYHOCTH; OTBET MpPaBWIBHBIN, MONHBIA, C
HE3HAYUTEIbHBIMU HETOYHOCTSAMHU WM HEOCTAaTOYHO MOJTHBIN

5 Oanna — CTyACHT M3JIaraeT MaTepHrajl HEeMOJIHO, HEMOCIEA0BaTEIbHO,
JIOTTyCKaeT HETOYHOCTH B ONPEAEICHUM MOHSTHH, B NPUMEHEHHUU
3HaHMU U1 pelleHus Kedca M NPAKTUYECKUX 3anad, HE MOXKET
JOKa3aTeIbHO 00OCHOBATH CBOM  CYXKJACHHUS; OOHAapYKUBaETCS
HEIOCTATOYHO NTyOOKOe MOHMMaHKUE H3YYeHHOT0 MaTepHara.

Ecnu y cTynenTa OTCyTCTBYIOT HEOOXOAMMBIE TEOPETUUECCKHUE 3HAHHUS;
JOMYLICHBI OIIMOKH B ONPEEICHNH MOHATHH, UCKa)KeH UX CMBICI, HE
pEIIeH KeHC U MPaKTUYECKUE 3a/1a4H — TAKOE PEUICHUE MPAKTHUECKUX
3aJaHU{ 1 KEHCOB HE OLIEHUBAETCS OaJlIaMu.

HckyccTBeHHBIN
WHTEIUIEKT.
TexHomornu
BUPTyaJbHON
peanbHOCTH B
MIPOABIKEHUH

Cobeceno
BaHHE

40

CobecenoBanue TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoaIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IEeNbIo Ooiee
OOCTOSITENIEHOTO BBISBIICHUS] UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMme, mpobiieMe W T.I. Bce wWieHBl Tpymmbl MOTYT y4acTBOBAaTh B
oOCyXJeHnt, 00aBIATh HH(OpMAINIO, JUCKYTHPOBATh, 3a/1aBaTh
BOIIPOCHI U T.1I.

VYCTHBIE  OMpOC  MOXKET TPUMEHATHCS B Pas3iMyHBIX  (QopMax:
(bpOoHTAIBHBIN, WHIWBHUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TO/JICIKAIIETO OIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUSI MaTepraa;

- palMOHATBHOCThH MCIIONB30BaHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOM y4ueOHOU 3a/1aun;

- CBOEBPEMEHHOCTh M S(PPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpaluoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOIO Ha
3aJjaHue.

40-25 06a;mmoB — CTYOEHT YMEET COIOCTABHUTH IONYYCHHYIO IIPH
MOATOTOBKE K TMPAKTHYECKOMY 3aHATHIO WH(POPMAIUIO, CPABHUBATH
pasHble TOYKH 3pEHUS HA aHAIU3HPYEMYIO MPOOIeMY, YMETh YETKO
(opMynHpOBaTh CBOM BOIPOCHI M OTBEYaTh Ha 3aJIaBacMbIC eMy
BOIMPOCHI, BECTH JAHMCKYCCHUIO C HCIOJNB30BAaHUEM 3KOHOMHYECKOU
TEPMUHOJIOTUH

24-10 OGamma - CTYIEHT yMEET IPUMEHATH IMONYICHHYIO IIpH
MOJTOTOBKE K MPAKTUYECKOMY 3aHSATHIO WH(POPMAIUIO, OTBEYarh Ha
OOJILIIIMHCTBO BOMPOCOB, BECTH JUCKYCCHIO C HCIIONb30BaHUEM
HKOHOMHYECKON TEPMUHOJIOTHH.

9-1 Gamra — CTyIEHT BIaJceT TCOPETHICCKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTJA 3aTPyJHSETCSl MpPH OTBETe Ha
BONPOCHI, HE yMeeT CQOPMYIHPOBaTh CBOI TOYKY 3pEHHUS Ha
o0cykIaeMyto pooIeMy

Ecmu cryneHt He BiazeeT mpoOiIeMaTHKoW MPaKTHYSCKOTO 3aHSITHS,
HE MOXET OTBeYaTh Ha BOINPOCHI, 3a4YUTHIBAET OTBET TI0
Halle4aTaHHOMY TEKCTY — OTBET OaJilaMU HE OI[CHUBACTCA.
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TecTupon 10 10 6anymoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B

aHue(KOH TeCTe;

TPOJIbHBI 7 0amyoB — CTyOGHT NpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
i cpe3) TEeCTe;

5 0amioB — CTYIEHT MpaBWILHO OTBe4aeT Ha 25-50% BOIPOCOB B

TecTe.

Menee 25% npaBUIBHBIX OTBETOB 0aylIOB HE AaET.

5. IIpeMuansHbIC OaITHI 20 JlomoTHUTENbHBIE TTPEMHUATBHBIC OAJIITBI MOTYT OBITH HAYHCIICHEL: - 32
MIPOEKT, BHIMIOJTHEHHBIN M0 3aKa3y paboToqaTeNs H peann30BaHHbBIA Ha
npaktuke — 20 0amioB; - TOCTOSHHAS AaKTUBHOCTH BO BpPEMS
MPaKTUIECKUX 3aHATHI — 10 0aIoB; - TOTHOCTHIO MTOTOTOBIICHHAS K
MyOMUKAIMA CTAaThs 10 TEMATHKE B paMKaxX AUCHUIUIAHBI — 10
0aJTOB; - ydJacTHe C JOKJIaJOM BO BCEPOCCHICKOW OJUMITHAIE II0
TeMaTtuke wu3ydaeMoid mucruiuimae — 20 06amioB; - ydJacTHe B
BBICTABKE 110 TEMAaTHKE H3ydaeMOW IHCIHUILIAHBEI — 20 0aios;
myOnuKanus CTarbd 10 TEMaTWKe M3y4aeMOW JAHUCHUIUIMHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTepuaigax BCEPOCCHICKOM
koH(pepeHiuy / xKypHaie u3 nepeuns BAK — 10/ 15/20

6. |MuauBHyanbHbIC 33/1aHUS, 70 Jlo6op: CTYIEeHT MOXKET TPEeNOCTaBUTh BCE 3aJaHHs TEKYIIEro
C TIOMOIIIBI0 KOTOPBIX KOHTPOJISI 1 KOHTPOJIbHBIE CPE3bI
MOXKHO HaOparhb
JIOTIOJTHUTENTLHBIC OaJlTbI

7. Hroro 3a cemectp 100

Hrorosas omenHka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpex0aTbHOM
mkane. [lepeBog 100-0ayutbHONW  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPAIUIUOHHYIO
YEeThIPEX0aUTBbHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Pemenne npakTuyeckux 3agaqy

Tema 1. O6maunbie CEpBUCHI

Hcnonw3yst onHy u3 matdopm, odnagnoro cepsuca (caidt wim/ 1 CRM) onmcars mpenMyIiecTBa KOMITAHUN
B OM3Hece (Ha mpuMepe KOHKPETHOM KOMITaHHUH)

Tewma 2. CoBpeMEeHHbIE HHCTPYMEHTBI MapKETUHTa
1. Onuire BO3SMOXKHOCTH UCTIONIb30BaHMs TU1aTdopMbl STHekc J[3eH u ee COBpEMEHHBIX
WHCTPYMEHTOB AJis1 (HOPMUPOBAHUS JOSITHHOTO KIMEHTA
2. [IpoBenuTe OleHKY €MUHON KITMEHTCKON 0a3bl JAaHHBIX, CO3IaHHYIO HA OCHOBE OOJIAYHBIX
cepBrcoB. ONHIIUTE MPEUMYIIECTBA I OM3HECa IIPU UCTIONIb30BaHUU Tu1aTdopmbl Mindbox s
CYIIECTBEHHOCTH CBSI3H C IOTpeOUTEIeM, BKIIIOUasi €AUHBIN MPO(UiIb KIUeHTa, HHTErpalys JaHHBIX.
3. [TokaxuTe BOBMOXKHOCTH UCTIOB30BaHUS B OM3HECE €AMHOTO MPOQHIIs KIUEHTa, cOop,
o0OpaboTka u neny0nupoBaHie JaHHBIX, CETMEHTAIMU 10 PA3TUYHBIM KPUTEPHUSIM: IO MTOBEIECHUIO,
MOKYTIKaM U JIMYHBIM JaHHBIM. PazpaboTka ciieHapueB noseaeHus norpedureneii: Welcome-nenouku,
OpollIeHHbIE KOP3UHbI, pEaKTUBALIUS U IPYTHE

4. Omnpexenute MyTH U UCTIONB30BaHHBIE HHCTPYMEHTHI TIPYU MUTPALIUH ayTUTOPUU U3
3a0JI0KUPOBAHHBIX CEPBUCOB B JOCTYITHBIC)

Tema 3. busHec-aHanuTUKa




Vcnonb3yst faHHbIE, OTYYEHHBIE C IPUMEHEHUEM HHCTPYMEHTOB OM3HEC-aHATUTHKH: U3Y4YUTh
KOMITOHEHTHI aHAJIN3a, BKIIIOYUTH PE3YJIbTaThl aHAIN3a B CTPATETUIO Pa3BUTUS KOMIIAaHUH ( Ha
KpPaTKOCPOYHBIN U TOJTOCPOYHBIN MEPUON).

CobecenoBannue

Tema 4. VckyccTBEHHBIN MHTEIUIEKT. TEXHOIOTUU BUPTYAJIbHON PEANbHOCTU B IIPOJBUKEHUH
Bonpochbl cobecenoBanust

Onumurte, onupasich Ha rPyNNbl KPpUTepHeB BO3MOKHOCTH OM3HeCa NMPH HCNOJIb30BAHMU aHAIU3A
nn

ITo mepBoii rpynmne nokasareJjeid BKJIKYUTE TPAAULIMOHHbIe (UHAHCOBBIE MTOKA3ATEJIN.

Bropas rpynnma nokasarejieii: ONMIINTEe BHEIIHee OKpPY:KeHUe NPEINPHUATHSH, €r0  OTHOLIeHHe ¢
KJIHeHTaMu. PackpoiiTe 0CHOBHbIE BOIIPOCHI:

e § CIOCOOHOCTh TPEANPUATHS K YAOBICTBOPEHHUIO KIINEHTA;

§ CIOCOOHOCTh MPEANPUATHUS K YACPKAHUIO KIHEHTA;

§ crmocoOHOCTh MPHOOPETEHUSI HOBOTO KIIMEHTA;

§ TOXOJHOCTh KIIMEHTA;

e § 00BEM pBIHKa,
e § pBIHOUHAS [IOJIS B IIEJICBOM CETMEHTE.

Tperbsi rpynna, oxapakrepu3syiiTe BHyTPeHHHE POLECCHI MPeANPUSITHS:
e § MHHOBALIMOHHBIM MPOIECC;

§ pazpaboTka TNpOAYKTa;

§ TOIrOTOBKA TIPOM3BOJICTBA;

§ cHaO)XeHHE OCHOBHBIMH PECYypCaMu;
e § M3rOTOBIICHUE;

o § COBIT;

e § mocruenponaxkHoe O0O0CITyXHBaHHE;

YerBepTas rpynmna: ONMUIIUTE CMOCOOHOCTH MPEINPHUATHS K OOyYEeHHI0 W POCTYy, KOTopasi
(doxycupyercsi B ciaeayomux ¢pakropax:
e § MOAM C UX CIIOCOOHOCTSIMHU, HABBIKAMH M MOTHBAIIUCH;

o § uHGOpPMAIIMOHHBIE CHCTEMBI, IO3BOJISIFOIINE MTOCTABIATh KPUTUUECKYIO MH(POPMALIUIO B PEXKUME
peanbHOrO BpEMEHU;

¢ § OpraHM3alloOHHBIE TPOIENYpPbI, 00ECTIEUNBAIOIINE B3aUMOICICTBIE MEXKAY yUaCTHUKAMU
nporecca U ONpeAesioNniue CUCTEMY PUHATHUS PELICHUS.

TecrupoBanue

Tema 4. VckyccTBEHHBIN MHTEIUIEKT. TEXHOIOTUU BUPTYAJIbHON PEANbHOCTU B IPOIBUKEHUH
1. Caifr opraHuzamnuy HeoOX0uM (BIOEPUTE BCE BEPHBIC OTBETHI):

e - Kak I/IH(l)OpMa].[I/IOHHO-KOMMYHI/IKaIII/IOHHaﬂ IJIomaaKa aJs nMo3uliHOHMPOBAHUSA ousHeca/
KOMIIAaHHMHA

e - CO3AaHMA JIOAJIbHOM NMOTPEeOUTEIbCKON ayIMTOPUH

o - JIJISA IPUBJICUCHUA HETATHUBHBIX OT3bIBOB KOHKYPCHTOB
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3.
6.

14
- KaK BbIBeCKa U O(1aiiH MarasuHa

IIpu wucnons3zoBanuu burpukc 24 koMnanus NOIy4IHT (BBIOEPUTE BCE BEPHBIC OTBETHI):
- C burpuxkc24 Bbl BcCeraa Ha CBSI3M € KOJLUIeraMHu

- Bol cMoxkeTe padorarh M3 J11000if TOUKH MHUpa, 11e ectb UHTepHET
- BeicTpas peakumsi Ha NOCTaBJICHHbIE 321a41
- BO3MOXKHOCTh NOAKIIOYHMTBLCSA K 00CYKACHUAM

- CoBMecTHas padoTa ¢ JOKYMEHTAMM.

BriGepute He BEepHBIN OTBET
6naromaps IP-tenedonuu, Bbl He IPOMYCTUTE HU OJHOTO 3BOHKA OT KJIMEHTA

€CTh BO3MOXXHOCTh PabOTHI Iepeaapecanu Ha MOOMIIbHBIN TenedoH.

IP-TresiepoHrM 0YeHBb He 3aLIUILIEHA OT B3JIOMOB M YTEYKH KOH(eIeHIUAIbHON HHpopMauu

Hcnonb3oBaHue OOJaYHBIX CEPBUCOB MO3BOJSET (OTMETh BCE BEPHBIE OTBETHI)
JKOHOMHUSA padoyero BpeMeH

BO3MOKHOCTDb YAQAJACHHOI'0 10CTyIIa — COTPYAHHUK BCEI1a HA CBA3HU

NMPOCTOTA KOMMYHUKAIMI - 00IIeHHE ¢ KOJJIEraMH Yepe3 BHYTPEHHUI MeCCeHKep,
OpraHu3anys BH/1€03BOHKOB, 00MeH JOKyMeHTaMHu

YI100OHBIH MOKUCK - BbI JIETKO HaiijleTe HY’KHOT0 COTPYAHUKA M OBICTPO CBS’KETECh C HUM

aBTOMATH3alUsl PYTHHHBIX NMPOLIECCOB - JIerKO HACTPanBaeMble OH3HeC-TIPOLeCChl
(opopmireHME TOKYMEHTOB, OIIATHI CYETOB, 3asIBJCHUIH M JP.) MO3BOJAT He TPATHTH BpeMs Ha
«OyMaKKm»

[IpeumymectBa butpukc 24 (oTMeTh BC€ BEpHBIE OTBETHI)
Bo3MokHOCTH HCIONIB30BaHUS 00JIAUHBIX CEPBUCOB U TUIaTGOPM B AESITEILHOCTH

KOMMaHUHU(BBIOEPUTE BEPHBIC):
- OTCYyTCTBUE JIOMOJHUTEIbHBIX BIOKEHUH,

- Ilocne peructpanuu B butpukc24 —u cpasy MOXXHO Ha4aTh padboTaTh!

- OTCyTCTBHE HEOOXOAMMOCTH YCTaHABIMBATH nonojdHuTEbHOE [10,

- HeT HeoOXoAMMOCTH HAaHUMATh JTOPOTOCTOSIIUX CIICIIHAIMCTOB ISl BHEAPCHUS,

- MunumanpHOE O00y4eHHE, YTOOBI OCBOUTH CEPBUC.

- OecriaTHO JJI1 HCOrPaHUYCHHOTI'O KOJIMYECTBA COTPYIHHUKOB.

Bo3moxknocTu narerpannu ¢ ¢ CMS, CRM, ERP,
Bo3moxHoCTh HHTErpanuu ¢ kaccamu, BI, App, Wallet.
OTtkpoiThIil APIL.

OTCYTCTBI/IG 3alIUThI KOH(I)I/I,Z[GHI_II/IELHBHBIX JaHHBIX KOMITaHUHN



7. Bo3moxxHocTr mcTionb30BaHUs IATHOPM B MAPKETHHTOBOM JIEATEIILHOCTH
KOMMaHUU(OTMETHTE BEPHBIC HAIIPABJICHHUS) :

o Enunbiii npodguib KianeHTa, coop, o00padoTka u 1e1y0JUPOBAHUE TAHHBIX,
e CerMEHTAIMSA MO PA3JMYHBIM KPUTEPHUSM : M0 TOBEICHUIO, MOKYNKAM M JUYHBIM JAHHBIM.

o Pa3paborka cuenapueB noseaenusi morpedouresieii: Welcome-uenouku, OpouieHHbIe KOP3WHbI,
peakTHBAIUs U ApyrHe.

e Bce mepeunciieHHOe BEpHO.

8. Bribepute mnoxazaTenu AESITEIbHOCTH KOMIIAHUH, UCTIONIb3yEMbI€ B aHAJTUTHKE Ha OCHOBE
cUCTeMbl cOaJaHCHUPOBAHHBIX ITOKa3aTesen

o (puHAHCOBbBIE MOKA3ATEJIN.

e BHEIIIHee OKPY:KeHUe NMPeANPHUATHSl, €r0 OTHOIIEHNE ¢ KJIMEHTAMMU.
e CIOCOOHOCTH NMPEeANPUATHA K 00Y4YEHHUIO U POCTY

e BHCIIHCC OKPYKCHUC TIPCANPUATHUS, €IO OTHOIICHUC C KOHKYPCHTAMMU.

0. Cucrema mnoxka3zaTenell «BHEIIHEE OKPY>KEHUE MPEANPUSATHS, €T0 OTHOIIEHUE C KIMEHTaMU»
HE BKJIIOYAET:

¢ § CIIOCOOHOCTh TMPEANPUATHUS K YAOBICTBOPEHHUIO KIHEHTA;

§ cocOOHOCTh MPEaNPUATHS K YACPKAHUIO KIHEHTA;

e § CITIOCOOHOCTh TMPHOOPETEHUS HOBOTO KIIMEHTA;

§ TOXOJTHOCTh KJIMEHTA;

§ 00beM pBIHKA,

§ pBIHOYHAA OOJIs B LICJICBOM CCTMCHTC.

§ cHaOxeHne OCHOBHBIMU pecypcaMu

10. Cucrema mnoka3zarenei «BHYTPEHHHUE MPOILECCHI PEANPUATHS HE BKIIIOUACT :
e § MHHOBALIMOHHBIN MPOIIECC;

§ pa3zpaboTka TPOAYKTa;

§ TOXOTHOCTH KJIMECHTA

§ MoATOTOBKAa MPOMU3BOJICTBA;

e § cHaOXEHHE OCHOBHBIMH PECypCaMu;
e § M3rOTOBIICHUE;

o § COBIT;

§ mocnenpoaaxkHoe 0OCTyKHUBaHHE

I1. [Tpu onucannu cocoOHOCTH MPEANPHUITHS K OOYUEHHUIO U POCTY, HE BKJIIOYAIOT (hakTop:
§ moau ¢ UX CIOCOOHOCTSMHM, HABBIKAMH U MOTHBAIIUCH;

§ MHGOPMAIIMOHHBIE CUCTEMBI, IIO3BOJISIFOIINE MTOCTABIATh KPUTHICCKYIO HH(POPMAIIHUIO B PEXKIME
pEAIbHOTO BPEMEHH;

§ opraHM3aIMOHHBIE TPOIEAYPHI, 00ECTICYNBAIOIIIE B3aUMOICHCTBIE MEXKAY yUaCTHUKAMU
rpouecca u  ONpeIessIOIIMe CUCTEMY NPUHATHS PELICHUS

e § CIIOCOOHOCTB MPHOOPETEHHUSI HOBOTO KIIMEHTA;

12. N3 npuBeaeHHBIX TOKa3aTeNIeil MOKaXKUTE TOIBKO T€, KOTOPHIE OMUCHIBAIOT BHEITHEE
OKpY>KEHHUE MPEANpUATUS
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e CIIOCOOHOCTh NPEANPHUATHSA K YIOBIECTBOPCHHIO KIIUCHTA;
e CIIOCOOHOCTH TPEANPHITHS K YICPKAHUIO KINCHTA,

e CIIOCOOHOCTH TPUOOPETEHHSI HOBOTO KJIMEHTA,

e JIOXOTHOCTh KITUCHTA;

e 00beM pBIHKA;

e PbHIHOYHAA 10Ji1 B LIEJIEBOM CEI'MEHTE.

13. 53 HpHBC}ICHHOﬁ rpyIia ToKazaTeyeh YKAKHUTC TC, KOTOPBIC OIIMCBIBAIOT €I'0 OTHOIICHHUC C
KIIMCHTaMH.

e CIIOCOOHOCTH NMPUOOPETEHHUS HOBOIO KJIMEHTA;

HOXOJHOCTDb KJIMCHTA;

§ UTHHOBAIIMOHHBIA TPOIIECC;

§ pazpaboTka TpOAYKTa;

§ MOATrOTOBKAa MPOMU3BOJICTBA;

§ mocrnenpopaxHoe 00CITyKUBaHHUE

14. K xapakrepucTvKaM BHYTPEHHUX IPOLIECCOB IPEAIPUATUSI HE OTHOCST:
e CIIOCOOHOCTH NMPUOOPETEHHUS HOBOIO KJIHMEHTA;

e § NHHOBALIMOHHBIN TPOIECC;

§ pa3zpaboTka TIPOAYKTa;

§ MONroTOBKAa MPOU3BOJCTBA;

e § CHaO)KCHHE OCHOBHBIMHU PECYpPCaAMU;
e § U3TOTOBJICHUE;
e § COBIT;

§ pbIHOYHAA OOJIS B LICJICBOM CCTMCHTC

§ MMOCJICIIPOAAKHOC O6CJ'Iy}KI/IBaHI/I€

15. BoigeanTe BO3MOXKHOCTH OHJIAHH CEPBHCOB MPH padoTe B KJINEHTAMU
o Enunblii npodguib KineHTa

o Coop, oOpadoTka u nexy0IMpoOBaHNE JAHHBIX
o CerMeHTAIMS KJIHEHTCKOT0 PhIHKA
o Bo3moxnocts nnterpamun ¢ CMS, CRM, ERP, kaccamu, BI, App, Wallet. Otkpsitbrii API

16. Io kakuM HanpaBJIeHUSIM BO3MOKHA CErMEHTALMS KJIMEHTCKOI0 PbIHKA
o Ilo moBeneHn10, MOKynkaM M OPOLIEHHBIM KOP3HHAM, 00001IeHHBIM JUYHBIM JTaHHBIM

o Ilo mmuHBEIM JaHHBIM U 3JICKTPOHHBIM aapE€caM

e Ilo mUUHBIM JaHHBbIM 1 6pOH_I€HHI>IM KOp3WHaM

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)
1. IIpeamer u metox
2. OO6navHple TPUIOKESHHS IJIs1 aBTOMATH3aI[uU pabOThl OM3HEca.
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3. OGnauHble TeXHONOTUH:TacK-MeHekepbl, CRM-cuctemsl, 0a3bl 3HaHUI, KOHCTPYKTOPHI CaToB, lc u
T.1. 4. UIuTepHeT-cepBUCHL: o0naunblii cepBuc butpukc 24, Mindbox u ap.

5. bezonacHOCTh 00IAUYHBIX CEPBUCOB JJIsi COBMECTHOM paboThI

6. Ucnonp3oBanue butpukc 24(vm mo0yro Ha BRIOOP CTYyJIEHTA) KaK €IUHOM JICHTHI COOBITHI KOMITAaHUMA
IUTsL OTIEPATHBHOM PEaKIIUU COTPYIHUKOB.

7. Ucnonb3oBanue butpuke 24 (unu mo0yro Ha BeIOOp cTyaeHTa)HR-uHCTpyMEHTOB.

8. Mcnonp3oBaHne 00JaYHBIX TEXHOJIOTMHA KaK MTHOBEHHBIX COOOIICHUS /17151 OBICTPHIX KOMMYHUKAIUH,
CO3JJaHMe 3aJa4 U OTYETOB JJIsl TIOBBIIICHHS UCIIOTHUTENBCKON UCIUIUTUHBL, U (GOPMUPOBAHUS IPOCKTOB
U TPYII I TEMaTHYECKUX 00CYKICHUH.

8. O6mavnHas cuctema XpaHeHus JaHHbIX butpukc24. JIuck 1ist COBMECTHOM pabOTHI HaJl TIOKYMEHTAMU,
KaJICHJIapH JIJIs1 yI0OOHOTO TUTAaHUPOBAHUS.

9. burpukc 24 xak CRM u o6naunas tenedoHus 11 YBEIMUEHUS MPOJIaXK M OPraHU3aluKd 00JIaqHOTO
KOJUI-LIEHTpa Juisd Ou3Heca.

10. Caiit opranu3anuu Kak HH(POPMAITMOHHO-KOMMYHHKAIIMOHHAS TUIOIIAAKA JJIS TTO3UIIMOHHUPOBAHUS
Ou3Heca/ KOMITAaHUH B TIOTPEOUTEIBCKON ayIUTOPHH.

11. PexnaMHbIE TEXHOJIOTHH.

12. CoBpeMeHHBIC TEXHOJOTUUM B MAapKETUHIOBOH JEATENBHOCTH Ou3Hec-CTpykTyp: Sumekc [l3eH,
Meccenmpxep-mapkeTutr, Konrenr-mapketusr, [lym-yBenomnenus, pabota ¢ 6morepaMu-uH@pI0eHCepamH,
HCIIONb30BaHUE YaT-00TOB B MECCEH/IIKEPAX).

13. Mindbox kak rutaropma aBTOMaTHU3aIMKA MapKeTHHTa. BO3MOXKHOCTH MHTETpaIuu caidta u 0skoduca ¢
CDP, cermeHTanusi KJIMEHTOB MO MCTOPUU NOBeAeHUs, 21 Tpurrep s 9 aBTOMATUUECKUX KOMIIAHUW MO
AIIEKTPOHHOM MOYTE U B MyIIax.

14. Equnslii npoduib kueHTta, coop, 00padboTka 1 1e1y0nupoBaHue JAHHBIX, CETMEHTALHS 110 Pa3IMYHbIM
KPUTEPHSIM : TIO IOBECHHUIO, TIOKYTKAM U JINYHBIM JJAHHBIM.

15. Pa3zpaborka creHapueB TmoBeaeHUs mnoTpeduteneii: Welcome-1ienodyku, OpOIICHHBIE KOP3UHBI,
peaktuBaius u npyrue. 16. Bosamoxnoctu unterpamuu ¢ ¢ CMS, CRM, ERP, kaccamu, BI, App, Wallet.
OtxkpsiThIil API.

17. Tlokazatenu otuetoB Mindbox(unu mo0oit matdopMbl, cepBrca Ha BEIOOp cTyaeHTa): ['0ToBbIi HabOp
oTueToB U uHTErpamnus ¢ Bl-cuctemamu.

18. Murpamnus ayquTopuu U3 3a0JOKHPOBAHHBIX CEPBUCOB B JOCTYITHBIC.
19. busHec-aHaIMTHKA, €€ POJIb B YIPABICHUH, PAa3BUTHU U IOCTPOCHUU CTPATErHH OM3HEcA.

20. ArpermpoBaHue OOJBIIMX JAHHBIX M IMOCTPOCHHUE JAMOOPIOB C TOMOIIBIO COBPEMCHHBIX CHCTEM
ON3HEC-aHAIUTHKH.

21. Cuctembl OM3HEC-aHATUTHKU U TPYIIIBI KPUTEpUEB cOaTaHCUPOBAHHOW CHCTEMBI ITOKa3aTeleH.
22. OuHaHCOBbIE TIOKAa3aTeN Ha OCHOBE Ucmonb3oBaHus NN

23. Iloka3zareny BHEIIHETO OKPYKEHUS MPEATNPUATHSI, €TO OTHOIIICHNE C KIIMEHTaMH U3 JaHHBIX U
aganuTukn NUN.

24. Ilokazareny BHYTPEHHUX MPOIECCHI MPEINPUATHS, CTIOCOOHOCTh MPEANPHUATHSI K O0yICHHUIO U POCTY
(na mannbpIx cucrem M),

25. Texnonoruun VR u AR B npoaBr>KeHHH.

Tunosble 3aganusa as 3adera (YK-6)
3ananue Ne 1. Ucnonb3ys onHy u3 miatdopm, odmadnoro cepsuca (caidt wim/ u CRM) onmcars
MPEUMYIIECTBA KOMITAHUH B OM3Hece (Ha mpuMepe KOHKPETHON KOMITAaHHUH)
3amanue Ne2 Omnuimmte BO3MOXKHOCTH HUCHONB30BaHMs TaTgopmbl SHmekc [[3eH U ee COBPEMEHHBIX
WHCTPYMEHTOB AJIs1 (HOPMUPOBAHUS JOSITHHOTO KIMEHTA
3ananue Ne 3 [IpoBenuTe OLIGHKY €IMHON KIIMEHTCKOM 0a3bl TaHHBIX, CO3aHHYIO Ha OCHOBE OOIaYHBIX
cepBrcoB. ONUIIUTE MPEUMYIIECTBA I OM3HECa ITPU UCTIONIb30BaHUU Tu1aTdopmbl Mindbox s
CYIIECTBEHHOCTH CBSI3H C TOTPEOHUTENEM, BKITFOUAsl €IUHBIN NMPOQIIIb KIUEHTA, UHTETPAIUs TaHHBIX.
3amaane Ne 4. [lokaxkute BO3MOXKHOCTH HCIOJIb30BaHHS B OM3HECE €IWHOTO MpOoduiIs KIMEHTa, cOop,
oOpaboTka W nAeqyONMpOBaHUE [AaHHBIX, CETMEHTAIMM MO pPAa3IMYHBIM KPUTEPUSM: IO MOBEIEHHUIO,
MOKYTIKaM U JIMYHBIM JaHHBIM.
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3amanne Ne 5. Pazpaborka crieHapueB TMoBelAeHHs mnoTpeduteneii: Welcome-nienouku, OpoleHHBIE
KOP3UHBI, peaKTUBALUA U Ipyrue

3ananue Ne 6. Omnpenenure MyTM M HCIOJIB30BaHHBIE MHCTPYMEHTBHI INPU MUTpALUMM ayAUTOPUU U3
3a0JIOKMPOBAHHBIX CEPBUCOB B JIOCTYITHBIC)

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

I[CCKpI/IHTOpBI (ypOBHI/I) — OCHOBHBIC ITPU3HAKHU OCBOCHUA (HOKa3aTeJ'II/I

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

VK-6 3HaeT TpeOOBaHMS, MPEIBSIBIICMbIE K HOBBIM OM3HEC-TIPOEKTaM C
YYeTOM COBPEMEHHBIX WH(OPMAIMOHHBIX TEXHOJOTHHA B OW3Hece,
MPOBOAWT OTOOpP, CTPYKTYpPUPOBAaHHE MOJCIN AaHAJUTHKH C
WCTIOJIB30BAaHUEM  PA3IMYHBIX HWHTEPHET-MHCTPYMEHTOB U HUX
NPUMEHEHHE U  TOCJICAYIONIETO MPOTHO3UPOBAHUS TPECHIIOB
pa3BuTusi Ou3Heca. YMmeeT pa3palaThiBaTh W CO3/1aBaTh HOBBIC
WHTEPHET-TIPOCKTHl ~ HAa  OCHOBE  WHHOBaIMiA B cdepe
WHPOPMALMOHHBIX TEXHOJIOTMH W TEXHOJOTMH BUPTYaJbHOMH
pealbHOCTH B TPOABIDKCHHH, PEATH30BBIBATH IMPOEKTHI B cdepe
ANIEKTPOHHOTO Om3Heca. Biaaeer HaBhikamu 0TOOpa (HaKTOPOB MpH
MOCTPOCHUU KOMMYHHUKAIIMM C TIOTPEOUTEIbCKOM ayauTOPHCH,
BBISIBIISIET ~ TIOTPEOHOCTH B CO3MAHMHM  HOBBIX  MOJEJCH
WHHOBAIIMOHHOTO OW3HEca, WCIOIb30BAHUS COBEPIICHCTBOBAHHMS
MPOIECCOB TPEANPHUITHS C TOMOIIBIO Pa3padOTKU M peasn3aius
MIPOEKTOB B c(hepe AIEKTPOHHOTO OHU3HEca.

«3a4TCHO»
(50 - 100 6anoB)

VK-6 JIeMOHCTpUpYET HEYNOBICTBOPUTENbHBIC 3HAaHUS B  00JacTu
TpeOOBaHMH, MPEABSIBISEMBIX K HOBBIM OM3HEC-TIPOCKTAM C Y4ETOM
COBPEMEHHBIX MH()OPMALIMOHHBIX TEXHOJOTUI B OM3HECE, TPOBOAUT
0TOOp, CTPYKTYPUPOBAHUS MOJEIN AHAJTUTUKU C HMCIOJIb30BAaHHEM
pa3UYHBIX HMHTEPHET-MHCTPYMEHTOB M HMX MNPUMCHEHHE JUIs
MOCJICAYIOIIEro MPOTHO3MPOBAaHUS TPEHAOB pa3BuThsi Ou3Heca. He
yMeeT pas3pabarhiBaTh W CO31aBaTh HOBbIE MHTEPHET-NPOCKTHI Ha
«HE 3aYTEHO» OCHOBE HHHOBAIMHd B cdepe WHPOPMAIMOHHBIX TEXHOJIOTHHA |
(0 - 49 Gannos) TEXHOJIOTUM  BUPTYaJlbHOH  PEalbHOCTH B  NPOJABHMKCHUH,
peann30BbIBaTh MPOCKTHI B cdepe diekTpoHHOro OusHeca. He
BlajeeT HaBbIKaMH  O0TOOpa  (PaKTOpPOB MpPH  MOCTPOCHHUH
KOMMYHHKAIlUH C TIOTPEOUTEIbCKOW ayJUTOpHEH, HE BBISBISCT
NOTPEOHOCTH B CO3JaHUU HOBBIX MOJENCH HHHOBAI[MOHHOTO
Ou3Heca,  HCHOJNB30BaHUS  COBEPUICHCTBOBAHUS  MPOILIECCOB
OPEANPUATHS C TIOMOIIBI0 Pa3pabOTKU M peanu3anyus MPOCKTOB B
cdepe IMEeKTPOHHOTO OHU3HECa.

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OpraHU3aIlUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:

[Mpuctynass Kk W3y4YCHUIO AMCUMIUIMHBI, B TEPBYIO OYepenb OOyYaromMMCS HEOOXOIUMO O3HAKOMHTHCS
conepkanreM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKXKe MOPSAIOK N3yUSHHsSI U TIPENOAaBaHus y4eOHOU AUCITUTUINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUECHUE UMEIOT pa3zieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lelNbl M TEMBI HU3ydaeMOM
JTUCIUILTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManMOHHOE oOecledYeHne AUCHUIUIMHBDY — yKazaHa
pEKOMEH1yeMasi OCHOBHASI U JIOTIOJIHUTEIIbHAS JTUTEPATYpa.
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B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIUIUIMHBL, TMPOTPaAaMMHOE OOecrieueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIIUATUIMHEL

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOT0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHayibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pasMmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCIeKT MOXKeT OBITh BBITIOJIHEH B paMKax paclieuyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAIUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme W T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEKALIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUS TOCTaBIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PallMOHAJIBHOCTH UCIOJIb30BAHUS BPEMEHH, OTBEICHHOIO Ha 3aJJaHUE.
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YCTHBIM OIIPOC MOXKET CONPOBOXAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllMN: aKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI CONIEPIKAHHUIO, COOTBETCTBHE METOAMYECKAM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PeCypChl. COOTBETCTBHUE CONEPXKAHHS M JIUTEPATyphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTD UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTb MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHHIE PErIaMeHTa, SMOIMOHAIBHOCTh, YMEHHUE
OTBETHTBH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOJHBIC 3HAHUS 110 BCEM pa3JieiiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHus cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHDKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(HEKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh MPUHUMAEMBIX PEUICHUH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOAUYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Monotkoga, H. B., batom, M. A., Troxxenkosa, H. B., Pagsko, O. FO., Xa3zanosa, J. JI., SIkoBiaeBa, M. O.
WudopmanmoHHble TEXHOJIOTMH B Om3Hece : yudeOHoe mocobue. - 2025-09-30; MudopmanmoHHbie
TexHOJIOrHH B Ou3Hece. - TamO0B: TamOoBCKuil rocynapcTBeHHbIN TexHnueckuid yausepcuret, ObC ACB,
2019. - 97 c. - Tekcr : anekrponnsiii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/99760.html

2. Jluxrenmreiin, B. E., Pocc, I. B. Madopmanmonusie TexHonorun B OuzHece. Tom 2. Ilpumenenue
cucreMbl Decision B pelIeHUN MPUKIAIHBIX 3KOHOMHUYECKUX 3aj1ad : ydeOHoe mocobue. - 2028-01-26;
WNudopmanmonnsie TexHonoruu B 6usHece. Tom 2. [Ipumenenue cucremsl Decision B pemieHHH NpuUKia. -
CaparoB: Aii IIu DOp Menua, 2018. - 420 c. - Tekcr : snexrponnsiii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/73872.html

3. Jluxrenmretin, B. E., Pocc, I. B. Undopmanmonnsie texnonoruu B Ou3nece. Tom 1. [IpumeHeHwue
cucreMbl Decision B MUKpPO- U MakpoO’KOHOMHKe : yuebHoe mocobue. - 2028-01-26; MudopmarmonHsie
texHonoruu B 6usnece. Tom 1. [Ipumenenne cuctemsl Decision B MUKpO- 1 Makpo. - Caparos: Aii [Tu Dp
Menua, 2018. - 487 c¢. - Tekcr : osnekrponssii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/73871.html

4. Tpopumon B. B., Uneuna O. I1., bapabanosa M. U., Kusies B. U., Tpopumona E. B. Unpopmanmonnsie
TEXHOJIOTHH B SKOHOMHKE M YIpaBieHuH : Y4eOHuk [ akageMudyeckoro OakajgaBpuara. - mep. u Aom; 2-e
u3n.. - Mocksa: FOpaiit, 2018. - 482 c. - Tekct : smexTponHblii / DBC «FOPAWT» [caiit]. - URL:
https://urait.ru/bcode/412540

5. KunenoBa O. H., AprembeBa O. A., Xunbuo /. A., Kapnosa C. B., ITonsixoB B. A., Poxkos U. B.
HNHTepHeT-MapKeTHHT : YUYeOHUMK 71 BYy30B. - Iep. U gom; 2-¢ u3fd.. - Mocksa: IOpaiit, 2021. - 335 c. -
Texct : anextponusiii // IBC «FOPAWUT» [caiit]. - URL: https://urait.ru/bcode/468966

6. XKunsroa O. H., AprembeBa O. A., XKunsuos J[. A., Kapnosa C. B., [lonskos B. A., Poxkos U. B.
WHTepHeT-MapKeTUHT : Y4eOHUK JUIsl By30B. - Iep. U Jom; 2-€ u3f.. - Mocksa: Opaiit, 2020. - 301 c. -
Texct : anexTponHbiii // DIBC «IOPAMTY [caiit]. - URL: https://urait.ru/bcode/450115

7. Pycco M., @eppapu A. IMogpobHoe pykoBoactBo mo DAX: 6uzHec-ananuthka ¢ Microsoft Power BI,
SQL Server Analysis Services u Excel : yuebnoe nocobue. - Mocksa: JIMK-npecc, 2021. - 776 c. - Teker :
sanektpoHubii  //  OBC  «KoncymbranT  crymeHTa By3a M MeaBy3a  [caiit]. -  URL:
https://www.studentlibrary.ru/book/ISBN9785970608593.html
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8. Kyraesckux A. B. IlpoektupoBanune nmHpopmarmoHHbBIX cucTeM. CucTeMHas W OW3HEC-aHAJWTHKA :
ydyebHoe nocobue. - HoBocubupck: HoBocubupckuii rocynapcTBeHHBIN TeXHUYECKH yHUBepcureT, 2018. -
256 c. - Tekcr : snexrponssiii // OBC «YHuBepcuteTckas Oubmmoreka ownaitH» [calT]. - URL:
http://biblioclub.ru/index.php?page=book&id=573827

9. Kyraesckux, A. B. IlpoextupoBanne mHpopmarmoHHbIx cucteM. CucTeMHas U OW3HEC-aHAIWTHKA :
yuebHoe mocobue. - 2025-02-05; IIpoexktupoBanue wuHPoOpmManmoHHBIX cucteM. CucTeMHas U
ousHec-aHanuTuka. - HoBocubupck: HoBocuOupckmii rocynapcTBeHHBIM TeXHUUECKu yHuBepcuTeT, 2018.
- 256 c. - Tekcr : anexrponnsiii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/91689.html

6.2 JlononHUTENBHAS IUTEpPATYpA:

1. T'ysyeBa D. P., PaxumoB A. A. DJIEKTpOHHBIA MAPKETHUHT: MPOOJIEMBbI M BO3MOKHOCTH / COBpEeMEHHBIE
MeJarOTMYEeCKUe TEXHOJIOTHMH TMPO(PECCUOHATBLHOTO 00pa3oBaHMs : COOPHUK CTaTed : MaTepualibl
koHbepeHui. - Mocksa: Jlupexkr-Menua, 2019. - 4 ¢. - Teker : anekrponHsiil / DbC «YHUBEpcHUTETCKAs
oubmmoreka onnaiin» [cait]. - URL: http://biblioclub.ru/index.php?page=book&id=571644

2. Axymuu M. B. UntepHer-mapkeTHHr : yueOHMK. - MockBa: [amkoB u K°, 2020. - 352 c. - Teker :
sanektpoHubli  /  OBC  «YHuBepcuterckas ~— Oubnumoreka  onmaiitm»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=573342

3. Cadomnosa, JI. A., Cmonosuxk, I. H., Koponesa, B. II. UnTepHer-mapkeTHHr : yueGHOe mocobue. -
2025-01-21; Wurepuer-mMapketuHr. - HoBocubupck: CuOUpCKHI TOCYJapCTBEHHBIM YHUBEPCUTET
TeJIeKOMMYHUKauil u napopmaruku, 2019. - 80 c. - Teker : anexrponnslii // [IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/90586.html

6.3 VlHble HICTOUHUKMU:

1. Caiit TamOOBCKOTO TOCYTapCTBEHHOTO YHUBEpPCUTETA http://tsutmb.ru - http://tsutmb.ru

2. Kypnan «CrpaBoYHUK SKOHOMHUCTa» - http://www.profiz.ru/se

3. bubnuoreka Hay4YHOU W y4eOHOI suTepaTypsl - http://sbiblio.com

4. Kypnan «OxoHOMHUCT» - http://www.economist.com.ru/

5. YHuBepcuteTckas OMOIMoTeKa OHJIANH: AJIEKTPOHHO-OMOMHoTeuHas cuctema - http://www.biblioclub.ru
6. elibrary.tsutmb.ru - https://elibrary.tsutmb.ru/

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyIOHmICC MarCpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIs1 TIPeICTaBIeHus yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCcTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnist mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHuS,
00ecreYnBarole TEMaTHYECKHE WILTIOCTPAIH (IIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTHBHAS JOCKA).

Jlunien3nonHoe U cBOOOIHO paclpoCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHe:

OneKTpoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Microsoft Windows 10

Abby FineReader 10.0

Microsoft Office Enterprise 2007
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Microsoft Office [Ipodeccronanbhsrii mioc 2007
7-Zip 9.20
Adobe Flash Player 32 PPAPI
Bussines Studio 2010
FAR 1.7
Fine reader 12 Professionals
Google Chrome

Kaspersky Endpoint Security 10 mms Windows "JlaGoparopust Kacmepckoro" 25.07.2017 189,00 MB
10.2.5.3201

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. TamboBckast oOnacTHas yHuUBepcaibHas Hay4yHas OubOmmoreka um. A.C. Ilymxwuna. — URL:
http://www.tambovlib.ru

2. llpe3unentckas 6ubmmoreka umenn b.H. Enprinna. — URL: https:// www.prlib.ru

3.  VYHuBepcutrerckas ~ OuOnMoTeka  OHJAMH:  SIEKTpOHHO-OMOMMoTeunas  cucrema. —  URL:
https://biblioclub.ru

4. Hayunas snexkrponHas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

5. ONEeKTPOHHBIN KaTrajor @yHIaMEHTAIbHON OoubmuoTeKn TTV. — URL:

http://biblio.tsutmb.ru/elektronnyij-katalog
6. CnpaBounas mpaBoBas cuctema "KoncynsranT mmroc". — URL: http://www.consultant.ru
7. FOpaiit: anexTponHO-OnbOnHoTeuHas cucrema. — URL: https://urait.ru

JIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEMMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pA30BATEILHON CPEe YHUBEPCUTETA.



